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CARRY OUT YOUR BANKING OPERATIONS
WHENEVER, WHEREVER AND
HOWEVER YOU WISH.

With Web Banking, you can carry out your banking
operations with the utmost security. We do everything in
our power to ensure this, but you have an important role
to play too.

Cutting-edge technology
We rely on the very latest technology to guarantee
maximum security.

STRESS-FREE ONLINE BANKING
With the Web Banking app, you can carry out all your
banking operations in a flash, from the comfort of your
own home, using your smartphone or tablet. You can
rest assured that your account is completely secure and
manage it whenever suits you without even having to
leave the house.

AT YOUR FINGERTIPS
You’ll quickly get used to the Web Banking app, whether
you’re a novice or a digital native. Should you need help
with any routine operations, our Client Service is available
between 8.00 am and 6.00 pm, Monday to Friday, on
(+352) 42 42-2000.

WHAT YOU NEED TO USE THE WEB BANKING APP
Your client number. This is shown on your V PAY card
(in the bottom left under “ID”) or on the back of your
Visa Debit card (on the right under “ID”).
Y
 our Web Banking secret code.
Y
 our LuxTrust Scan or a LuxTrust Mobile solution you
have already activated.
All of these items were provided when you signed your
remote banking agreement.

Strict access controls
To ensure you are the only person who can access your
bank details, we always ask for the unique combination
of your client number, your secret code and a validation
context generated by your LuxTrust Scan or LuxTrust
Mobile.

Keeping your secret codes confidential
Be extremely careful with your login details, just like you
are with the code for your bank cards or home alarm
system. Never reveal your secret code.
Similarly, your bank will never ask you for this type of
information by e-mail or SMS.

A
 lways lock your device using
a code, password, pattern,
fingerprint or facial recognition.
A
 lways log off when you
finish using the app.
C
 ontact us if you notice anything
unusual. For example, if someone
claiming to be from the bank asks you
questions, or if there are pages that
look unusual in your application.

Introduction

STRESS-FREE ONLINE BANKING

2

Click on a section to jump straight to the
relevant page.

P.4

D
 ownloading the app

P.50 V
 iewing your card balances

P.6

Choosing the app language

P.54 C
 hanging your card limits

P.8

Becoming a BGL BNP Paribas client

P.56 V
 alidating cards for e-commerce

P.11 Logging on to the Web Banking app securely

P.59 L ocking/unlocking a card

P.16 Loss or theft of login details

P.61 A
 ctivating your cards online

P.18 Changing your preferences

P.64 O
 rdering a card

P.32 Viewing your income and expenses

P.67 O
 pening a free online savings
or current account

P.34 V
 iewing your account statements
and other documents

P.71 S
 imulating/applying for a loan

P.37 Going paperless

P.75 A
 ccount consolidation

P.39 M
 aking a one-off credit transfer
or setting up a standing order

P.79 P
 lacing/cancelling a stock market order

P.44 Instant payments
P.47 V
 iewing/changing/cancelling your one-off
credit transfers and standing orders

P.82 V
 iewing your securities portfolio
P.84 C
 ontact us

Contents

CONTENTS

3

DOWNLOADING THE APP

The Web Banking app is available on
your iPhone, iWatch and iPad, as well as
Android tablets and smartphones.

2. Type “web banking bgl” into
the search field. A
3. Tap on “Download/Install”.

1. Go to the app store installed by
default on your device.

Play Store for Android

A

App Store for Apple

Downloading the app

To download it:
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CHOOSING THE APP LANGUAGE

If the smartphone’s main language is set to
French, German or English, then the app’s
language will be the same as the smartphone’s.
For Apple smartphones:
If the iPhone’s main language is not one of these
three languages, then the app will check the
iPhone’s secondary language. If the secondary
language is neither German nor French, then
the app will open in English by default.
This is why it’s advisable to select a secondary
language (from the three available for the
app) on an iPhone so that the app can
open in the language of your choice.

A

B

C

D

An iPhone’s languages are managed through
“Settings” then “General” then “Language
and region”. It will then be possible to add
a language and choose a preferred order.
After adding the secondary language, you will be
able to check the Web Banking app language:
Click on “Settings” A then “Web Banking” B
then “Preferred language”. C The secondary
language appears first on the list. D
For Android smartphones:
On some Android smartphones, it’s possible to
change the app language in the Web Banking
app’s general settings. But this depends on
the brand and/or type of smartphone.
BGL BNP Paribas does not have the full list
of Android telephones that allow this.

Choosing the app language

The Web Banking app is available in
French, German and English.
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BECOMING A
BGL BNP PARIBAS CLIENT

1. On the home page, click on “Become
a customer”. A
2. Select the account type B
that interests you then click on
“I’m not an existing client”. C

Becoming a BGL BNP Paribas client

 hanks to the BGL BNP Paribas
T
Web Banking app, you can now open
a bank account in a flash from your
smartphone or tablet.
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A

B

C

7. C
 lick on the link and select
a secret code to access your
personal space.

4. Press “Continue” and go to
the next step. E

8. P
 rovide all of the
requested information.

5. Fill in the fields required to
complete your application. F
After ticking the “I have read
the information regarding the
processing of my data” box, press
“Continue”

9. T
 he form will be sent to our
Client Service, who will get
in touch with you as soon as
possible to finalise the opening
of the account.

6. You will receive an e-mail
containing the link to confirm the
creation of your personal space.

E

D

F

Becoming a BGL BNP Paribas client

3. Read the information provided
on the type of account that you
have selected. D
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LOGGING ON TO THE
WEB BANKING APP SECURELY

1. Open the Web Banking app installed
on your smartphone or tablet. Once
you’re on the app’s login page:

A

B

 nter your 10-digit client number, which was
E
provided to you by mail or at your branch. A
You can also find it on your
V Pay card (on the bottom left under
“ID”) or on the back of your Visa Debit
card (on the right under “ID”).
Click on “Validate”.

When you first log on, the
app will remember your
client number. After that,
you’ll be able to log on using
just your secret code.
 nter your secret code. This is the 6-digit
E
code you chose that enables access to
your remote banking services. B
Click on “Validate”.

Logging on to the Web Banking app securely

If you’re logging on to Web Banking
for the first time, log on to
webbanking.bgl.lu. For more
information, view our Web Banking
Desktop user guide here:
https://www.bgl.lu/en/individuals/
bank-account/online-services/
web-banking-desktop.html
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With LuxTrust Scan:
> Scan the image with your LuxTrust Scan. C

C

D

> Check the context of the operation that
appears on your scan. This context displays
the information for which the OTP is
required (in this instance, “Connection”),
a client number (which must match your
client number) and the current date/
time. If this information is incorrect, be
careful. This is probably a phishing scam.

> If the context is correct, take
your LuxTrust Scan and press OK. An 8-digit
code (the one-time password) will appear.
> Type this 8-digit code into the “OTP” field
on the Web Banking page and then click on
“Authenticate” to access your accounts. D

Logging on to the Web Banking app securely

2. Log in with a LuxTrust solution
(LuxTrust Scan or LuxTrust Mobile):
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> An authentication request will be
automatically sent to your LuxTrust
Mobile app. The Web Banking login
screen will display a QR code and an
input field for the OTP code. E

F

> If you decide to click on the QR code, the
LuxTrust Mobile app installed on your
smartphone or tablet will open automatically.
-C
 heck that the context shown in your
LuxTrust Mobile app matches the step you
are taking. This context should include the
word “Connection”, your client number
and the current date and time. F

G

E

H

- Next, complete the authentication
process in the LuxTrust Mobile app:
• If you have chosen biometric
authentication, confirm your identity
using your face or fingerprint.
• If you have chosen authentication
via a secret code, enter it in
the “Passcode” field. G
• Click on “Confirm”.
• Your Web Banking app will open
automatically and you will now be
able to access your accounts. H

Logging on to the Web Banking app securely

With LuxTrust Mobile:

14

-E
 nter this code in your Web Banking app.
-Y
 ou will now have access
to your accounts. J
For more information on LuxTrust Mobile, go
to https://www.bgl.lu/en/individuals/bankaccount/online-services/luxtrust-mobile.html.

Please note that BGL BNP Paribas,
in partnership with LuxTrust, has
made a pre-emptive decision to no
longer offer physical tokens to its
clients, as this solution will not meet
the requirements of the Payment
Services Directive 2 (PSD2) relating
to banking transactions, which will
enter into force in the near future.

Logging on to the Web Banking app securely

> If you choose to scan the QR code
using another smartphone or
tablet with the LuxTrust Mobile app
installed, the OTP will appear once you
confirm your authentication. I
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I

J

Downloading the app

LOSS OR THEFT OF LOGIN DETAILS

25

Loss or theft of your LuxTrust login details

Loss or theft of your Web Banking login details

If your LuxTrust login details or device
(Token, Smartphone, Scan, SmartCard or
Signing Stick) are lost or stolen, contact the
LuxTrust Client Service immediately by calling
(+352) 24 550 550 (lines open 24/7) and ask
for your certificate to be terminated at once.

If your login details (client number, password)
are lost or stolen:
>O
 pen Web Banking via a browser, go to
“Settings” and change your secret code OR
>O
 pen your app, go to “Settings”, “Login &
security area” and then “Change secret code”.
If you don’t know your client number
and password:
>C
 all our Client Service between 8.00 am and
6.00 pm, Monday to Friday, on (+352) 42 422000. An agent from our Client Service
will guide you through the process.

Loss or theft of login details

You can then call our Client Service between
8.00 am and 6.00 pm, Monday to Friday,
on (+352) 42 42-2000 to request a new certificate.

If you know your client number and password:
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CHANGING YOUR PREFERENCES

CONFIGURE YOUR LOGIN METHOD:

In the “Settings” menu, A press
“Login & security area”. B

Changing your preferences

By default, there are three parts to the
Web Banking login: your client number,
secret code and LuxTrust certificate.
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A

B

Biometrics
You can now use biometric identification instead
of the secret code for logging in to your app.

D

1. Activate the

button. C

2. Enter the 6-digit secret code. D
3. Confirm your choice by means of
LuxTrust authentication. E
You will no longer have to enter your secret
code when logging in to your app.
4. Biometrics can be deactivated at any
time without LuxTrust confirmation. F

F

E

Changing your preferences

C
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Change secret code:

2. Enter the current secret code, enter
the new secret code, and confirm
the new secret code. H
3. The change is effective immediately and no
LuxTrust authentication is required. I

Changing your preferences

1. Press “Change secret code”. G
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G

H

I

Before downloading the app, please make
sure you have your LuxTrust credentials.
Your LuxTrust credentials are:
 “User ID” composed of four letters
A
and four digits (e.g. ABCD1234).
A six-digit secret code that you chose
when you activated your Token.

If you have your credentials, download the app
from your app store and follow the instructions.
Do you not have your login details?
1. Click on “LuxTrust Mobile”. J
2. Press “Receive your LuxTrust login” and follow
the instructions. You can also contact LuxTrust
on (+352) 24 550 550 for assistance. K

Changing your preferences

Log in using LuxTrust Mobile
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J

K

Most recent login

2. A window will appear, showing the date
and time of the login prior to your current
session. If you have entered the wrong secret
code or LuxTrust credentials, there will be a
record of the failed login attempt here. M

Changing your preferences

1. Click on “Last connection”. L
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L

M

Restart the app
1. Click on “Reset the application”. N

3. The three parts of identification will have to
be entered again when you next log in. P
The settings used for previous logins have
been reconfigured in the app by default.

Changing your preferences

2. By answering “yes” to the question, the
automated app settings will be reset. O

24

N

O

P

SET UP TOOLS IN YOUR APP:
Go to the menu and open settings.

The Express View provides you with a
quick overview of your cards and accounts
without having to sign in. You’ll need to
log in to manage or view your accounts.

R
S

To activate Express View:
1. Select “Express View”. Q
2. Activate the option by clicking on the button. R
3. Next, click on “Configure the Express View”. S
4. A preview page will appear.
Click on “Edit” in the top right of
your screen to set up the Express View. T

Q

T

Changing your preferences

Express View
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6. The customisation page will open again.
Go back by clicking the arrow in the
top left-hand corner of your screen.
7. Finally, click “Save” to activate
the Express View. V
You can now view your account balance
and cards when you open the Web Banking
app, without having to sign in.

U

V

Changing your preferences

5. Select the accounts and/or cards you wish
to view and click “OK” on the top right. U
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Notifications
Go to the menu and open settings.

2. Activate the option by clicking on the button. X
3. Read and accept the terms of use Y
by logging in with your LuxTrust solution. Z

Changing your preferences

1. Select “Notification settings”. W
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W

X

Y

Z

4. You can now set up alerts for
your current account: A

 If your account is debited/credited
above a certain amount.
5. You can also opt to receive alerts for
your credit and debit cards: B
If you have an outstanding balance
above a certain amount.
 If an expense exceeds a certain amount.
6. You can also activate the “New message”
notification to be notified when you get
a message in secure messaging.

A

B

Changing your preferences

If your balance is below/
above a certain threshold.
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Apple Pay is a free payment service that
you can use with your BGL BNP Paribas
card on an Apple device only.
This service is not compatible with
Android smartphones and tablets.
To activate it:
1. Select “Apple Pay”. C
2. The list of your cards will appear
alongside the “Apple Pay” or “Add to
Apple Wallet” option. Click to activate
Apple Pay on your preferred card. D
3. Confirm your card information
then click “Next”.
4. Read the general terms and
conditions and click “Accept”.

C

D

E

F

5. Your card will be automatically added
to the Wallet app installed by default on
your Apple device, once your request has
been processed by our servers. E
6. You’ll receive an SMS confirming that your
card has been added to your Wallet and that
Apple Pay is now available for this card.
7. You can now use your BGL BNP Paribas card
via the Wallet app on your Apple device. F
When a card expires,
the replacement card is
automatically added to the Apple
Wallet as soon as it has been
activated. No action is required.

Changing your preferences

Apple Pay
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Genius is a free service in the Web
Banking app. It offers a range of advice,
notifications and recommendations to
help you better manage your budget.
To activate it:
1. Click on “Genius”. G
2. Activate the option by clicking on the button. H
3. Genius messages will now appear
on your “Dashboard”. I
4. Click on them to get a breakdown
of your expenses. J
You can also access your
Genius messages by clicking
on “Genius” in the menu.

G

H

I

J

Changing your preferences

Genius
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Legal

2. You can choose to activate or deactivate
traffic measurement cookies. Functional
cookies cannot be changed. L

Changing your preferences

1. Documents on the bank’s general
terms and conditions, and legal
information, can be found here. K
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K

L

VIEWING YOUR INCOME
AND EXPENSES

This will show you your accounts,
sorted by category:
 Current accounts
 Savings accounts
 Credit cards
Loans
 Insurance
Securities accounts
To see your account or card transactions,
swipe the dark green menu bar
(for example “Current accounts”) B
and select the relevant panel
(“Optiflex account”, for example). C

A

C

B

D

E

Once you’ve accessed the account area, click
on a transaction to see the details. D
In the search bar, find a
transaction by typing a
date, label or amount.
 payment made with your V PAY or
A
Visa Debit card will be marked as
pending with a clock symbol. The
transaction will be processed the
next day (depending on the retailer,
it may take several days for a
transaction to be processed). E
 ou can access your accounts
Y
and cards quickly via your
“Dashboard”. Click on the
account or card tab and
find the transaction details
and administrative features
(RIB, E-documents, etc.) in
the dark green menu.

Viewing your income and expenses

To check your account balances and
the related transactions, click
on “Accounts” in the menu. A
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VIEWING YOUR ACCOUNT STATEMENTS
AND OTHER DOCUMENTS

You can access these
documents in two locations:
 O
 n your “Dashboard”, scroll
down to the “E-documents”
panel and click on it. A
In the menu, under “Accounts”
> Select the relevant account.
> Click on the green
“+ Manage” button. B
> Then tap the “E-documents”
button. C

C
B

A

D

Click on the relevant document. You can consult,
download and print your document. D
 ind documents from previous
F
years by changingthe date.
 ind a specific document quickly
F
by filtering the columns.

Viewing your account statements and other documents

Access your account statements,
notices, credit card statements,
interest certificates and any other
document provided in digital format.
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1. You can easily find your bank account
identification details (RIB) by going
to the “Accounts” section. E
2. Select the account for which you want
to obtain a bank account identification
slip (RIB). Simply scroll down the
green menu bar to see all the accounts
for which a RIB is available (current
accounts, loans, savings, etc.). F

G

E

3. Once you’ve selected the
account, tap on “RIB/IBAN” G
to view the account details.
You can also press the “+ Manage”
H button, then “Bank account
identification”. I
Once you’ve selected the
account, tap on “RIB/IBAN” to
view the account details. J

F

H

I

J

Viewing your account statements and other documents

Bank account identification (RIB)
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Downloading the app

GOING PAPERLESS
63

Paperless

1. In the Dashboard, scroll down to the
“PAPERLESS?” panel. A Click on this panel.
You will see the E-documents already
available on the screen and you will have
the option of changing to paperless, which
means that you will no longer receive any
documents or account statements by post.

B

C

2. Click on the button “Go paperless” B and
select the account or accounts for which you no
longer want to receive paper documents. C
3. Click on “Validate”. D

A

D

E

4. In the Dashboard, when you scroll down the
page, the “PAPERLESS” button is now called
“E-Documents”. E Click on this button to
view digital versions of your documents.

Going paperless

You can now opt to no longer receive
your documents in paper format.
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MAKING A ONE-OFF CREDIT TRANSFER
OR SETTING UP A STANDING ORDER

Click on the
icon to access the side
bar, then on “Transfer orders”. A
 n your “Dashboard”, scroll down to
O
the “Transfers” panel and click on it.
2. Click on “Make a transfer”
in the bottom left. B
3. Choose an account to debit (even if you
only have one) by clicking on it. C

Making a one-off credit transfer or setting up a standing order

1. There are two ways to access
the “Transfer” section:
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A

B

C

 ne of your own accounts. Click on
O
“My accounts” and select the account you
want to credit from the list displayed. D

5. Click on “Next”.
6. If you’ve selected an account from
“My beneficiaries” or “Other account”,
check the details of the account to
be credited then click “Next”. G

 ne of your saved beneficiaries.
O
Click on “My beneficiaries” and select the
beneficiary from the list displayed. E
 new beneficiary that has not yet been
A
saved. Click on “Other account” and enter the
bank details of the account to be credited: F
> The country of the bank
account to be credited.
> The account details (select IBAN or
RIB before entering the details).
> The beneficiary’s last name,
first name and country.

D

E

F

G

Making a one-off credit transfer or setting up a standing order

4. Choose an account to credit from
the three options available:
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H

K
L
J
I

You can choose to save the beneficiary at
this stage, so that they appear in your list of
beneficiaries in the future. Simply click on
the button next to “Register beneficiary”. I
When fees are charged for your credit
transfer, these are shown on your
screen. You can see the fee estimate
if you choose the “shared costs” or
“costs at my expense” option. If you
click “View fee breakdown”, details of
the fees payable by you and/or your
beneficiary will be displayed.

8.  If you are making a one-off credit
transfer, set the execution date for
the credit transfer using the calendar.
Today’s date is selected by default. J
If you are setting up a standing order, enter:
> The date of the first payment
by clicking on the calendar.
> The date of the final payment by
clicking on the calendar. If you don’t
want to choose a final payment date,
simply leave the field blank.
> The frequency (monthly, bi-monthly,
quarterly, half-yearly or annual).

9. Use the “Communication” field if you want
to add a comment. This will be visible
in the credit transfer reference. K
10. Tick the “Debit notice” box if you would
like a debit notice to be generated. L

Making a one-off credit transfer or setting up a standing order

7. The “Amount and communication” screen will
appear. Choose the amount and currency. H
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Depending on the nature and risk of the credit
transfer, you may also be asked to enter:
 our secret code composed of six digits
Y
(the same code you used to log on to Web Banking). N
LuxTrust authentication. O For more details,
please refer to the section on LuxTrust
authentication on pages 13 and 14.
12. Your credit transfer is executed and the
message “Your bank transfer has been taken
into account” appears on the screen. P

M

N

O

P

Q

A credit transfer between your accounts or
outgoing to a beneficiary with an account at
BGL BNP Paribas is immediate. Once validated,
you will not be able to cancel it. The beneficiary
account will be credited in just a few seconds
after validation of the transfer. Q

Making a one-off credit transfer or setting up a standing order

11. Review the details of your credit transfer. If everything
is correct, click on “Validate”. M Otherwise, you
can go back to the previous steps by clicking the
arrow in the top left-hand corner of your screen.
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INSTANT PAYMENTS

 he bank operating the account to be credited
T
offers an “instant payment” service
The credit transfer amount is under €15,000
A fee will be charged for this service in
accordance with the fee conditions in force.
1. Once the accounts to be debited and credited
have been selected, answer “Yes”. A Please
note that once the credit transfer has been
confirmed, it cannot be cancelled. B
2. Enter your secret code or log in using your
biometric data, then authenticate your
identity using your LuxTrust solution. C D

A

B

C

D

Instant payments

A credit transfer can be made instantly to
an external account. You’ll be able to choose
between an “instant credit transfer” and
a “standard credit transfer” when you
confirm the operation, provided that the
following conditions have been met:
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The payment will be executed immediately.
You account will be debited instantly
and the beneficiary’s account will be
credited in a matter of seconds. E

This service is available 24/7
(including weekends and public
holidays).

E

F

Instant payments

3. In the list of credit transfers, the instant transfer
will appear alongside the words “IP-processed”
and it will no longer be possible to cancel it. F
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VIEWING/CHANGING/CANCELLING YOUR
ONE-OFF CREDIT TRANSFERS
AND STANDING ORDERS

then on

2. The list of your one-off transfers will appear.
You can view the list of standing orders by
clicking on “Standing order” above your
transaction history. B
3. The status of your one-off credit
transfers/standing orders appears
on the right below the amount:
 reated = The credit transfer is present in
C
the system but has not yet been processed.
The funds have not yet been debited
from your account and the transaction
can still be amended or cancelled.

A

B

C

 rocessed = The credit transfer has been
P
processed. The funds have been debited
from your account and the transaction
can no longer be amended or cancelled.
 ancelled = The credit transfer has
C
been cancelled, either by you or the
bank. The funds have not been and will
not be debited from your account.
4. You can also view the following information: C
Execution date
Account to be credited
Amount and currency

Viewing/changing/cancelling your one-off credit transfers and standing orders

1. Open the menu by clicking on
“Transfer orders”. A
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Click on the name of the credit transfer. D
 page opens with the details
A
of the standing order.
 o edit it, click on “Change the
T
standing order” E and refer to
page 42 for the next step.
 o delete it, click on “Cancel
T
standing order” F and confirm your
selection by clicking “Yes”. G

Viewing/changing/cancelling your one-off credit transfers and standing orders

5. To change or cancel a standing order:
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E
F
D

G

VIEWING YOUR CARD BALANCES

For each of your cards, you can consult
your balance for the current month.
To see the different cards,
swipe left on the cards panel.

2. There are two ways to access the details for each
card:
In the “Dashboard”, click on the name of your
card to display the related transactions. A
In the menu, under “Accounts” B
> Swipe right to left on the dark
green menu and click on “Cards”
to see a card overview. C
> Click on the relevant card. D

Viewing your card balances

1. In the “Dashboard”, your credit
and debit cards are displayed
under the accounts panel.
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A

B

D

C

Please note that if you have lost
your card, then the information
needed to block it and prevent any
fraudulent use can be found here. F
Viewing your card balances

To change the card transaction period,
select the relevant period under “Period”
in the drop-down menu. Only the last three
months are available. E
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E

F

3. To view the details of your card’s features, click on
“Management” under the dark green menu, then
“Card details”. G The following information is
displayed: H
The usage limit as defined in your agreement
 he temporary usage limit and its end date if set
T
up during the month
The available balance after the expiry date
The 3D Secure activation status

Viewing your card balances

The expiry date
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G

H

CHANGING YOUR CARD LIMITS

2. Click on “Management” in the
dark green menu bar B then on
“Set limit”. C The card limit
modification screen will appear.

D

3. Select the required limit with the
cursor. D You can temporarily increase
your credit card limit instantly in tranches
of €100 up to no more than an additional
€2,500, and decrease your limit to no
less than €100. These changes can be made
five times until the card’s statement date.
4. Click “Validate” to confirm your change. E

E
A

B

C

 his limit will be valid for
T
one month and is activated
as soon as you validate it.
The contractual limit will be
automatically updated the
following month. A new request
must be submitted for any
additional limit increases or
decreases required.

Changing your card limits

1. Go to your card overview
(see page 51, point C). A
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Downloading the app

VALIDATING CARDS
FOR E-COMMERCE

95

96

CONFIRM

B

A

C

D

E

Go to your card overview (see page 51, point D).
To see the different cards, swipe left on the cards
panel and select the card you wish to activate
or deactivate.
1. Click on “Management” in the A dark green
menu bar then on “Online payment”. B The C
screen will appear.
2. To activate a card: click on the “Activate”
button. LuxTrust validation is required. Click on
“Confirm” to validate the activation. D The E
screen will appear. Your card is now activated.

Validating cards for e-commerce

Validating cards for e-commerce

You can choose whether or not your credit cards
or Visa Debit may be used to make purchases
online. This option is activated by default for all
credit and Visa Debit cards.
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98

F

G

Activating or deactivating a card
can be reversed at any time.

Validating cards for e-commerce

Validating cards for e-commerce

3. To deactivate a card: click on the “Deactivate”
button. F Deactivation is instant and no
validation is required. G
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LOCKING/UNLOCKING A CARD
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This feature allows you to lock your bank card
temporarily without blocking it permanently (thus
preventing it from being used fraudulently). You can
unlock it at any time and use it again (unlike blocking,
which makes your bank card invalid for use).
1. G
 o to “Accounts” in the Menu A
and then select “Cards”. B
2. Select the card to be locked in the list of
cards then, in the dark green menu bar,
under the “Management” button for the
card, click on “Lock this card”. C
3. Then click on “yes” and then on “Validate”.
D The card is locked immediately
and can no longer be used. E

A

B

C

D

E

F

4. To unlock this card, you will have to follow the same
procedure, but clicking on “Unlock” and validating
the action with LuxTrust authentication. F

Locking/unlocking a card

Locking/unlocking a card

60

ACTIVATING YOUR CARDS ONLINE

1. Go to your card overview
(see page 51, point C). A
2. The card to be activated appears above the
other cards. Click on the “Activate” button. B
3. In the screen that appears, click on “Activate
this card”. C

A

B

C

Activating your cards online

Thanks to the Web Banking app, you can activate
your credit and debit cards directly without going
to an ATM or making an in-store purchase. Make
sure you have your card before you activate it.
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You can also activate your card
via the “Dashboard” in the card
section. F

Activating your cards online

4. Enter the last eight digits on your card
and click on “Activate my card”. D
Your card is now activated and ready to use. E
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D

E

F

ORDERING A CARD

1. In the “Accounts” section of the
menu A , swipe the dark green
menu bar and click on “Cards”.

A

B

C

C

D

3. On the next page, click on “Find
out more” under the panel of the
card you are interested in. C

Ordering a card

2. Under your active cards,
click on “Subscribe to our
payment cards”. B

4. Read about the main
advantages of the card and
click on “subscribe”. D
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The platform for signing your contract
will open. By pressing the “sign” button,
F you will complete the authentication
process using your LuxTrust device,
which will confirm your card request.
6. If we receive your request, a confirmation
message will appear G and a secure
message will be sent to confirm that your
request will be processed as soon as possible.
If we’re unable to receive your request,
you’ll be informed of this directly
and you’ll be able to contact our
Client Service to find out why. H

E

F

G

H

You’ll then receive a secure message
confirming or rejecting your card request.

Only the person dentified
in Web Banking can order
a card for themselves (they
cannot order a card for a joint
holder or agent. Joint holders
and agents will need to log
into their own Web Banking
area to order a card).

Ordering a card

5. Read and accept the general terms of
use and click on “Send”. E LuxTrust
authentication will be required.
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OPENING A FREE ONLINE SAVINGS
OR CURRENT ACCOUNT

2. Click on “Current accounts” or
“Savings” depending on the type of
account you wish to open. B

D
E

Current accounts
1. Under “Current accounts”, click
on “Open a new account”. C
2. Select “Current account” from
the drop-down menu. D
3. Click on “Open an account”. E

Opening a free online savings or current account

1. Open the menu and click
on “Accounts”. A
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A

B

C

5. Select the currency of the new account
and the reason for opening it. G
6. Y
 ou can request an initial credit transfer of
funds into your new account as soon as it
is open. H Click the button and indicate:
 he account the credit transfer should be
T
debited from.
 he amount and currency of this credit
T
transfer.

H

I
F

G

7. C
 lick on “Validate” to finalise your
application to open a current account. I
8. Your account will be opened once our Client
Service has processed your request.

Opening a free online savings or current account

4. A description of the BGL BNP Paribas
Optiflex current account will appear.
Click on “Subscribe”. F
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1. Under “Savings”, click on “Open
a savings account”. J
2. Select the type of savings account
you wish to open: K
Regular savings account

M

 inance4Good socially responsible
F
savings account
3. A description of the selected account
will appear. Click on “Subscribe”. L

N

J

K

L

4. The application form will appear. M
Verify the account type selected.
 heck your personal information
C
(full name and client code).
Choose the account currency.
5. Click “Send” to submit your application
form to our Client Service. N
6. Your account will be opened once our Client
Service has processed your request.

Opening a free online savings or current account

Savings accounts
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SIMULATING/APPLYING FOR A LOAN

There are two loan simulator options available:

C

In the menu, under “Loan calculator”. B
Simulate a personal loan
1. In the “loan simulator”, select the reason
(car, decoration, family event, other personal loan)
for your request from the drop-down menu. C
You can then change the amount and/or term of your loan.
Based on the type, amount and term of the loan, information on
repayment and the cost of the loan will appear.
2. Fill out the form, then click on “Make me an offer”.
An adviser will call you as soon as possible. D

D

Fill in contact details and click on “Send”. E

A

B

E

Simulating/applying for a loan

 rom the “Dashboard”, scroll down to the “Your loan
F
application in just a few clicks!” panel then click on
“Perform a simulation”. A
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1. To perform a mortgage loan simulation,
select “Property” from the drop-down
menu. F You can then change the
amount and/or term of your loan. G

F

Click on “Make me an offer”.

G

H

2. Fill in the required details on the
form for this loan type to have your
request tailored to suit your needs.
If the mortgage is requested jointly,
fill in the information about the other
borrower. If the co-borrower has an
account with BGL BNP Paribas, you can
fill in their 10-digit client number. H

Simulating/applying for a loan

Simulate a mortgage
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4. Check that the details provided match
your needs and click on “Validate” J
again to fill in the contact form. An adviser
will call you as soon as possible.

Simulating/applying for a loan

3. Click on “Validate” to see the
summary of your request. I
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I

J

ACCOUNT AGGREGATION

1. T
 o collate all of your bank accounts in your app
and thereby access an overview of your assets,
go to “Settings”. A

3. To activate the service and start adding
your banks, press the “Account aggregation”
button. C For more information on account
aggregation, click on “Discover”. This will take
you to our public website. D
4. Scroll to the end of the general terms of use
and click on “I agree” to consent. E

A

B

D

E

Account aggregation

2. Select “Account aggregation”. B

C
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6. Start typing in the name of the bank
you’re looking for and a list of bank
names will appear. G

I

F

G

H

J

7. Once you’ve selected the bank you
want to add, you’ll be redirected to
the login page for that bank. Enter
your login details for that bank. H
8. The bank and app will be linked
automatically, and you simply need to
select the account(s) to be aggregated
by activating the small button located
next to each account. I
9. Click on the “Validate” button. J

Account aggregation

5. You can now select the banks where
you have one or more accounts and
link them to your BGL BNP Paribas
Web Banking profile. The most
popular banks are listed first, but
you can just click on “Search for a
bank” to select a different one. F
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11. If you have multiple accounts
(personal or professional)
with BGL BNP Paribas, you’ll
need to select which area
you want to view by clicking
on either “personal area” or
“professional area”. L If you
only have personal accounts,
you will be taken directly to
the account overview page. M
12. Click on one of the accounts
to see the details. N

K

L

M

N

O

13. Please note that
authentication will be
required every 90 days for
external bank accounts
that have been aggregated,
to ensure that your
information continues
to load automatically
in the BGL BNP Paribas
Web Banking app. A
message will be displayed
in red when authentication
is required. O

Account aggregation

10. A confirmation message will
appear, and you can either
add another bank directly or
access the account overview
page. K
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PLACING/CANCELLING A
STOCK MARKET ORDER

icon,

You can either:

B
E
F
G

H
C
A

D

 nter an ISIN code or the name
E
of the security you wish to buy
or sell in the search bar. B
 lick on “Selection of funds” at the
C
bottom of the page to view the various
securities, then select the one
you wish to buy or sell. C
If you only enter part of
the name, you will be
shown search results
sorted by product type
(equity, fund, etc.).

Placing an order to buy or sell
After you click on “Buy” / ”B” or “Sell”
/ ”S”, you will be taken to the screens
where you can place your buy or sell
order, depending on your choice. D
1. Fill in the quantity and amount. E
2. Enter the order type. F
3. Select the account to be debited and
the securities deposit account. G
4. Click on “Next”. H

Placing/cancelling a stock market order

In the menu, under the
click on “Invest”. A
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6. Read through the disclaimers
before ticking the relevant box.
7. Once you’ve ticked both boxes,
click “Validate”. This will place
your order on the market as soon
as possible, depending on
the type of product you are
buying or selling. J

I

Cancelling a stock market order

J

1. Click on “Invest” in the side bar
and then on “Order book”. K

K

L

M

2. Click on the line that corresponds to
the order you wish to cancel. L
3. The order can only be cancelled if it has
not yet been transmitted to the market. In
this case, the “Cancel order” button will
appear. Click on it to cancel the order. M
4. A confirmation banner will appear. Click on
“Yes” to confirm your cancellation request.
If your stock market order has
been placed on the financial
market, it is entirely possible
that your cancellation request
may be unsuccessful (e.g. if the
order has already been executed).
To make sure that the order
has actually been cancelled,
check the status of the order
in your order book. This status
should change to “Cancelled”.

Placing/cancelling a stock market order

5. Carefully read the “Suitability
Statement” and “Costs and charges”
documents provided at the very
bottom of the screen. You must
read the document before you
can tick the related box. I
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VIEWING YOUR SECURITIES PORTFOLIO

Equities
Funds
Bonds
Other (structured products, etc.)
In the “Order book” tab, C you can view all of
the pending orders as well as orders that will be
executed or cancelled over the next two days.
Click on the line for the order you wish
to view to see more details. D

A
C
E
B

D

Once the status of the order is “Processed”
or “Cancelled”, you will be able to find it in
the “Order history” tab for 30 days. E
It is possible to cancel a
stock market order provided
that it has not yet been
executed on the market.

Viewing your securities portfolio

To view your securities account, click on “Invest”
in the menu, then on “Securities accounts”. A
All of your securities are displayed
and sorted by category: B
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CONTACT US

2. If you wish to send an e-mail
to our Client Service, click on
“Messaging”. B
In the top right, click on
“New message” represented
by the
icon. C

 rite your message. You can attach
W
documents by clicking on the icon .
You can also take a photo directly in the
app or choose a photo from your gallery.
NB: total file size must not exceed 10 Mb.
 nce you have written your message,
O
click on “Send”. D Your adviser will
get back to you as soon as possible.
Contact us

1. Click on “Contact” in the side bar.
The various ways to contact us will
be shown. A
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A

B

C

D

3. If you’d like an adviser to call you back, simply
leave your phone number and select your
preferred time to be contacted. F
If you would like to write to your
adviser, you should ALWAYS
use secure messaging in
Web Banking, especially if you
are sharing information relating
to your account or your plans.

Contact us

Give us your opinion on our app, using the
“My opinion” menu under “Messaging”.
E You will be able to rate our app directly
in the Apple or Android store, or suggest
improvements in the box provided for this
purpose. The “My opinion” section can also
be accessed through the “Dashboard”.
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E

F

BGL BNP PARIBAS S.A.
50, avenue J.F. Kennedy – L-2951 Luxembourg
Tel.: (+352) 42 42-1 Fax: (+352) 42 42-33 12
R.C.S. Luxembourg: B 6481
bgl.lu

Head to
https://www.bgl.lu/en/
individuals/bank-account/
online-services/web-bankingapp.html
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IF YOU HAVE FURTHER QUESTIONS ABOUT WEB BANKING,
PLEASE DO NOT HESITATE TO CONTACT US.

