Luxembourg, 6 November 2014

PRESS RELEASE

BGL BNP Paribas innovates with a
digital signature solution for tablets
BGL BNP Paribas is innovating with the launch of a digital signature solution for tablets
in its branch network. It is the first bank in Luxembourg to provide this type of service.
By the end of the year, 40 branches in the bank’s network will be equipped with the
technology.
Instead of signing everyday transaction documents on paper, clients can now do so using
tablets. Once the electronic document has been signed, it is immediately archived and
quickly made available in the client’s “webbanking” space. The result is enhanced
efficiency and quality.
With the new solution, which will be extended to other processes including new client
relationships and the signature of contracts, BGL BNP Paribas aims to further improve
client satisfaction by simplifying and streamlining branch visits and by providing
electronic visibility of submitted documents.
The rollout of the new solution is part of the paperless project launched by the bank in
2014 with a view to speeding up branch processing and improving service quality for
clients while reducing environmental impact.

About BGL BNP Paribas
BGL BNP Paribas (www.bgl.lu) is one of the largest banks in the Grand Duchy of Luxembourg. It offers an especially
wide range of financial products to individuals, professionals, private banking clients and businesses. BGL BNP Paribas
is Luxembourg’s number-one provider of banking services to professionals and small- and medium-size companies,
and number two in services for individuals. It is also the leader for bancassurance. For the third time in five years,
Euromoney has named BGL BNP Paribas “Best Private Bank in Luxembourg” in 2014.
About BNP Paribas
BNP Paribas (www.bnpparibas.com) has a presence in 75 countries with more than 180,000 employees, including
more than 140,000 in Europe. It ranks highly in its three core activities: Retail Banking, Investment Solutions and
Corporate & Investment Banking. In Europe, the Group has four domestic markets (Belgium, France, Italy and
Luxembourg) and BNP Paribas Personal Finance is the leader in consumer lending. BNP Paribas is rolling out its
integrated retail banking model across Mediterranean basin countries, in Turkey, in Eastern Europe and a large
network in the western part of the United States. In its Corporate & Investment Banking and Investment Solutions
activities, BNP Paribas also enjoys top positions in Europe, a strong presence in the Americas and solid and fastgrowing businesses in Asia-Pacific.
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