
MASTERCARD GOLD MASTERCARD PLATINUM MASTERCARD ELITE

Travel cancellation/amendment/curtailment
per insured party and per calendar year up to EUR 3,000 up to EUR 4,000 up to EUR 4,000
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Personal objects and late luggage delivery

Traveller assistance abroad

Missed departure/connection
per insured party up to EUR 250 up to EUR 250 up to EUR 250

Medical assistance, medical expenses and other 
reimbursements abroad up to EUR 100,000 up to EUR 100,000 up to EUR 100,000

Delayed departure
per insured party up to EUR 400 up to EUR 750 up to EUR 750

Personal civil liability while abroad
per claim up to EUR 500,000 up to EUR 750,000 up to EUR 1,000,000

Cash advance abroad
up to EUR 1,250 up to EUR 2,500 up to EUR 3,000

Transport cancellation
per insured party -

up to EUR 6,000 up to EUR 6,000

Dog and cat assistance abroad - -
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Mountain assistance 
(winter sports, hiking and mountain biking)

Winter sports insurance 
(gear, ski passes and lessons) up to EUR 300 up to EUR 750 up to EUR 750
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Extended warranty

Home assistance – Uninhabitable residence 

Home assistance – Locksmith
per claim up to EUR 250 up to EUR 500 up to EUR 500

Purchase protection (in-store and online)
per item up to EUR 1,500 up to EUR 3,000 up to EUR 6,000

Rental vehicle insurance 
Collision Damage Waiver (CDW) -

up to EUR 15,000 up to EUR 15,000
Vehicle and passenger assistance 
in case of breakdown, accident or theft of the 
vehicle

-

Boat and bike assistance - -
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Exemption from foreign exchange fees 
BGL BNP Paribas -

Access to airport lounges via Priority Pass
subscription included -

paid visits 2 free visits

Concierge service - -

 New products in green
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Insurance and assistance benefits

9.00 am to 5.00 pm, 7 days a week 
(+352) 27 30 21 31

9.00 am to 5.00 pm, 7 days a week 
(+352) 27 30 21 30

9.00 am to 5.00 pm, 7 days a week 
(+352) 27 30 21 33

gestionsinistres@europ-assistance.be or assur-lux.spb.eu

Worldline Payment Services 
Lost or stolen card 24/7 – (+352) 49 10 10

INSURANCE AND ASSISTANCE SERVICES 
AVAILABLE THROUGH YOUR CARDS

mailto:gestionsinistres%40europ-assistance.be?subject=
https://assur-lux.spb.eu

