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“For several years, we have been working to support the transition
towards a more sustainable economy. It is no longer optional, but
an urgent imperative.

More than ever, we are committed to financing a carbon-neutral
economy by 2050 and to supporting our clients in this essential
transformation.

In this report, you will discover the positive role that

BGL BNP Paribas has been able to play through its work, and the
impact of this on the environment and more generally on the
society of Luxembourg.”

Béatrice Belorgey

Chair of the BGL BNP Paribas Executive Committee
Country Head of the BNP Paribas Group in Luxembourg
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ﬁ (1) sUPPORTING OUR CLIENTS IN THEIR TRaNsITION (2) (3)

MANAGING OUR ESG RISKS
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SUPPORTING OUR CLIENTS
IN THEIR TRANSITION

SUPPORTING OUR CORPORATE CLIENTS

SUPPORTING IMPACT ENTREPRENEURSHIP

We increase.the positive impact of our work
through our sustainable investment and
financing products.and through our support
for individuals and businesses in their
environmental and social'projects.

FINANCING GREEN MOBILITY

FINANCING SUSTAINABLE HOUSING

INVESTING FOR THE PLANET

OFNe® @' @ @



The ESG Assessment involves a series of questions to
identify, evaluate and monitor our clients’ environmental,
social and governance (ESG) performance and risks.

It is used to assess clients’ compliance with sector policies,
as well as the maturity and implementation of their ESG
strategy.



https://group.bnpparibas/en/news/bnp-paribas-steps-coal-exit-timetable
https://group.bnpparibas/en/press-release/bnp-paribas-defines-restrictive-policy-fight-deforestation-amazon-cerrado-regions

@ SUPPORTING OUR CLIENTS IN THEIR TRANSITION @ @

SUPPORTING OUR CORPORATE CLIENTS

The bank helps its business clients in the transition towards a low-carbon and environmentally

friendly economy.

Supporting transition through finance

BGL BNP Paribas is working on widening the range of products and services available to support and even
accelerate this transition. One example is its use of Sustainability Linked Loans (SLL) to adjust the lending

rate to the borrower’s achievement of environmental and/or social targets.

Educating and training business
managers in sustainable finance

In 2021, all Corporate Banking staff were given training
on the range of sustainable products and solutions,
sector trends and new technologies to help businesses
in the transition towards sustainability.

>400 HR

OF SUSTAINABLE FINANCE TRAINING IN 2021

%

“We have developed the expertise needed
to offer the best possible advice to our
various Corporate clients in their transition
towards sustainability. Examples include
identifying and financing infrastructure to
produce renewable energy, and providing
solutions to improve businesses’ own
energy efficiency.”

Pia Engel
Senior Relationship Manager Corporate Banking

-
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With their hybrid business models, impact enterprises -
whether start-ups, charities, foundations or cooperatives
- aim to generate a positive social and/or environmental
impact, while remaining financially viable.

BGL BNP Paribas’'s Act for Impact programme offers
bank support through a team of advisers trained in the
specifics of social enterprises and social innovation.
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https://www.bgl.lu/en/csr/act-for-impact.html
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@ SUPPORTING OUR CLIENTS IN THEIR TRANSITION @ @ 1

FINANCING GREEN MOBILITY

BGL BNP Paribas offers different green mobility options for clients
wanting to limit their CO, emissions.

Green mobility personal loan

In the second half 0f 2021 we launched the green mobility personal
loan for buying vehicles on preferential terms.

This loan can be combined with a non-banking offer in partnership
with diego, to help our clients buy and install a charging station.

\s Find out more about the green mobility loaw

Private Lease of electric and hybrid vehicles

For clients who would rather rent a vehicle, electric.and hybrid vehicles can be
arranged on a Private Lease.

The number of electric and hybrid vehicles financed with a Private Lease doubled
last year.

IN'2021, MORE THAN

/s

ES FINANCED WERE ELECTRIC
AND HYBRID VEHICLES

2021 RESPONSIBILITY REPORT


https://www.bgl.lu/en/individuals/your-new-car/green-mobility-loan.html

@ @ SUPPORTING OUR CLIENTS IN THEIR TRANSITION @ @

FINANCING SUSTAINABLE HOUSING

Our Credit Competence Centre helps our clients with their building and renovation plans,
whether for enjoyment or energy efficiency.

2021 RESPONSIBILITY REPORT J

As well as providing traditional mortgages and KlimaPréts giving access to government “Energy retrofit is an important way of reducing
grants, we started preparing a new personal loan for energy retrofits in 2021. households’ carbon emissions. We want to add

value for our clients, while supporting them as
best we can.’

Markus Stegmann
Head of Credit Department

10



The SFDR imposes sustainability-related financial @
disclosure requirements to provide investors with
more transparency.

“Article 8" funds invest in companies that
incorporate ESG characteristics in their business
activities.

“Article 9” funds invest in companies that have an
environmental and/or social objective.
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ISO 50001:

Our specifications and our process for
selecting energy-consuming products or
services that have a significant impact
On energy use or energy supply needs
now include the energy performance
criterion.

®




GAS ELECTRICITY FUEL WATER DISTRICT HEATING @
TOTAL (MWH) TOTAL (MWH) TOTAL (MWH) TOTAL (M) TOTAL (MWH)

EN I
= . J

13121 2,664

7789 13,988 36,244 2415

7809 15,623 33417 2421

2018 8,463 15,923 360 28,446 2410

The rise in certain items during 2021 resulted from increased ventilation to tackle the COVID-19 pandemic and the extra
heating needed to make up for the reduction in internal heat sources, namely people and equipment in buildings. Scope: branch
network and Kirchberg campus.



https://fedil.lu/de/accord-volontaire-2017-2020/

ﬁ @ @ REDUCING OUR ENVIRONMENTAL FOOTPRINT AND BEING A RESPONSIBLE EMPLOYER @

LESS AND LESS PAPER

We want to reduce its use and have launched a programme, running
in 2021 and 2022, to digitalise our means of communication in-house
and with our clients.

2021 RESPONSIBILITY REPORT J

For example, we have started a campaign to raise our Retail Banking
clients’ awareness of electronic account statements. By the end of
2021, 58% of our clients aged between 18 and 65 checked their bank

statements online, rather than in print. PAPER USED IN 202]

The ongoing digitalisation of processes that support our banking
services (e-signing, self care) contribute to this.

In 2021, BGL BNP Paribas staff prepared for the collective challenge
of reducing their printing by 15% from 2020 levels. We exceeded

this target. The winning team selected the Wonschstdr Foundation to D D
receive a donation of EUR 10,000.

A big effort and motivation among the
teams led to a 25% reduction in paper use!

Zohra Ouali
CSR Project Manager

15


https://wonschstaer.lu/de/willkommen/

ﬁ @ @ REDUCING OUR ENVIRONMENTAL FOOTPRINT AND BEING A RESPONSIBLE EMPLOYER @
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The COVID-19 pandemic had a big impact on our waste reduction, largely thanks to widespread work-from-home and the digitalisation of our processes. We g
want to keep this trend going, and remind our staff about the importance of reducing and sorting waste, recycling it wherever possible. e
Ll
(-5
wl
: S
Waste production on the Focus on S
Kirchberg campus recycled waste
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500,000 kg M Electronic waste
700000 kg B _ [ ] Other non-hazardous waste
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material, etc.)
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300,000 kg — Wood
300000 kg —
20000k 2000ig I | = s
e Incinerated waste? l M Food waste (biomass)
10000 kg M Recycled waste 100000 kg I I I Cardboard
M Total other waste l W Paper
an 2018 20 2020 22 am 2008 200 200 22
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Y Estimates based on a theoretical weight of a bin full of non-recycled household waste.



ﬁ @ @ REDUCING OUR ENVIRONMENTAL FOOTPRINT AND BEING A RESPONSIBLE EMPLOYER @

A RESPONSIBLE EMPLOYER

Whatever their age, gender or role, we want to offer our employees a long-term position with broad and up-to-date training, active career management, and
support for change. Pulse surveys question all staff of the BNP Paribas Group in Luxembourg about the different aspects of their work to ensure their voice is
heard at all times.

OF STAFF OF STAFF SAID THEY HAVE THE FLEXIBILITY
ANSWERED OUR THEY NEED TO STRIKE A WORK-LIFE BALANCE
PULSE SURVEY IN 2021

%

“The Bank places a great deal of importance on listening to its employees.
This is a vital compass for the directors and managers alike. The feedback
gained from our surveys is used to guide us in ensuring that everyone
feels happy in their job.”

Stéphane Jacquemin
Head of Employee
Commitment

-

2021 RESPONSIBILITY REPORT
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ﬁ @ @ REDUCING OUR ENVIRONMENTAL FOOTPRINT AND BEING A RESPONSIBLE EMPLOYER @

CLOSE ATTENTION TO
WELLBEING AT WORK

We Care is a programme tackling psychosocial risks to
"e create a healthy and stimulating work environment for
all staff.

care
Y

“The goal of our Health and Wellbeing programme
is to raise staff awareness of warning signs, and
prevent risky situations so that they can take

effective action for their own benefit or that of a
colleague.” Tessie Chotin
Good Place to Work Enabler

Work-Llife balance

Spending time on yourself or your loved ones contributes to
this balance. Cutting back on hours or working from home
are options for staff to improve the organisation of their
work and private lives.

In 2021, the Staff Delegation and Board of Directors
approved a framework agreement establishing the
principles of working from home, adapted to the
wishes of employees looking to improve their work-
life balance.

2021 RESPONSIBILITY REPORT J
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@ @ @ REDUCING OUR ENVIRONMENTAL FOOTPRINT AND BEING A RESPONSIBLE EMPLOYER @

TRAINING ACTION

2021 RESPONSIBILITY REPORT J

Our working methods are changing with work from home, agile@scale, and new technologies. NUMBER OF HOURS OF TRAINING
This requires new skills and new knowledge. We offer a wide range of training and instructive AT BGLBNPPARIBAS
content.

Although the COVID-19 pandemic affected our employees’ training uptake again in 2021,

they were able to expand their knowledge thanks to the ongoing development of new digital

training platforms. ’

Early in the year, our managers were able to take an interactive and practical training IN 2021

programme to help them supervise their teams remotely.

AVERAGE NUMBER OF HOURS OF TRAINING
Also in 2021, BGL BNP Paribas launched the Climate Fresk and arranged several PER EMPLOYEE AT BGLBNPPARIBAS

workshops for its staff. The aim is to discover the causal links between the various

aspects of climate change, and think about practical solutions.
e 2O HRS

IN2021 19


https://climatefresk.org

@ @ @ REDUCING OUR ENVIRONMENTAL FOOTPRINT AND BEING A RESPONSIBLE EMPLOYER @

GENDER BALANCE

Promoting diversity is an essential part of a sound business strategy. Supporting equal opportunities for men and women starts with a proactive HR
policy to ensure fairness. BGL BNP Paribas is gradually improving the gender balance at different levels of the organisation.

We are steadily increasing the percentage of women in managerial positions:

3 ; 4 /u OF MANAGERS ARE WOMEN
u AT BGL BNP PARIBAS

2020 2021

2021 RESPONSIBILITY REPORT J

BGL BNP Paribas's commitment to diversity is reflected in its remuneration policy:
= We apply a fair pay policy
m \We measure and correct any pay gap between men and women

m We help female employees to develop their careers with personalised coaching

20
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@ @ @ CONTRIBUTING TO PROJECT FINANCING THROUGH CORPORATE PHILANTHROPY

SUPPORTING MICRO-ENTERPRISES WITH MICROLUX

BGL BNP Paribas is a founding member of microlux, the first microfinance institution in Luxembourg.

Microlux supports entrepreneurial projects not eligible for traditional bank loans, and provides guidance for project leaders through a coaching programme

5-YEAR CHANGE IN ASSETS UNDER MANAGEMENT EII 5’9 U U G\FIE\HG?EHI\UI\{I&I\I#T
/@ €2 576 UUU TOTAL AMOUNT
I I DISBURSED
/I.IM J

offered by its network of volunteers.

A growing activity

18]

MICROLOANS DISBURSED

2017 — ()

2018 S— ()
2019 —f
2020 — 3]

350K

670K
K —

2017 2018 2018

2020

2021

OF WHICH

€829,600

IN2021

\ Find ot wmore about the
microlux impact assesswment

-

2021 RESPONSIBILITY REPORT
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https://www.microlux.lu/fileadmin/user_upload/microlux_impact_social_2021_WEB.pdf

Different collections were organised,
including one of glasses for Medico-
Lions in France and another of

clothing, backpacks, sleeping bags
and blankets for Stémm vun der
Strooss.




@ @ @ @ CONTRIBUTING TO PROJECT FINANCING THROUGH CORPORATE PHILANTHROPY

SUPPORTING THE CIRCULAR ECONOMY

With a view to promoting social inclusion and the circular economy, BGL BNP Paribas has donated
1,400 of its used desktop and laptop computers to 2 charities specialised in giving a new life to IT
hardware and providing employment opportunities: Digital Inclusion and Ecodair.

] 40 u DESKTOP AND LAPTOP
D D , COMPUTERS

“The refurbishment project was a superb collaboration with our external
partners and internal staff who cleaned up computers before donating
them as part of the 1MillionHours2Help programme.”

Serge Hieronimy
Head of IT Operation Services



https://www.ecodair.org/

The jury awarded the Documentary Prize to Nemesis @
from the Swiss director Thomas Imbach. This unusual

film blurs the boundaries between documentary, fiction
and experimentation.




m | UXFLAG Sustainable Investment Week with the involvement
of BNP Paribas Security Services on Blended Finance and
Private Equity.

m Luxembourg Sustainability Forum organised by IMS with an
emphasis on biodiversity and the presence of Ulrik Fugmann,
Co-Head Environmental Strategies Group, BNP Paribas Asset
Management.
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@ @ @ CONTRIBUTING TO PROJECT FINANCING THROUGH CORPORATE PHILANTHROPY

THE SUSTAINABLE ECONOMIC PROGRESS PRIZE

Organised in collaboration with the Alphonse Weicker Foundation, the INDR (National Institute for Sustainable Development and Corporate Social
Responsibility) and UEL (Luxembourg Employers’ Association), the Prize for Sustainable Economic Progress is awarded to a Luxembourg business that
has demonstrated an exemplary contribution to sustainable development.

€10,000

1% PRIZE AWARDED T0 BAMOLUX SARL FOR TS
VOLUNTARY CSR APPROACH

€2,900

2VPRIZE AWARDED BY BGL BNP PARIBAS TO SHIME,
WHICH IS ACTIVE IN WASTE MANAGEMENT AND, IN PARTICULAR,
THE COLLECTION AND RECYCLING OF CIGARETTES BUTTS.

2021 RESPONSIBILITY REPORT J
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@ R’ e — -
OUR PUBLIC POSITIONS AND OUR COMAM

BNP Paribas’s CSR approach is supported by public stances on themes and sectors. Pre oL
accordance with numerous commitments, taskforces and platforms.

Universal principles Commitments specific to  In 2021, thed

The principles of the UN Global the environment m ToaNetZ ; Net-Zepo B

Compact, and OECD Guidelines for In terms of environmental This i g Lo cog

Multinational Enterprises, provide an commitments, the Group is an active fina ions by 2050 M
effective general framework for our participant in the Task Force on \ Find 6 | —
CSR approach. Climate-Related Financial Disclosures

(TCFN) and the Task Force on Nature-  w To a strengthening si e —
Finance industry CSR Related Financial Disclosures (TNFD). statement to give a tanding amework of its
commitments work on the five maj

\ Find ont more

We actively contribute towards the
development and application of
sustainable solutions, especially

4

as part of the Equator Principles, In Luxembourg, BGL BNP Paribas is involved in different sustainable
Principles for Responsible Investment finance and development taskforces with the ABBL, Chamber of
and Principles for Responsible Commerce, IMS, INDR and Luxembourg Sustainable Finance Initiative.

Banking. @



https://group.bnpparibas/en/press-release/bnp-paribas-joins-net-zero-banking-alliance-launched-unep
https://group.bnpparibas/uploads/file/biodiversity_position_2021.pdf

PROGRESS RECOGNISED BY NON-FINANCIAL RATING AGENCIES

PRUGRESS RECOGNISED BY NON-FINANCIAL
RATING AGENCIES

The table below shows the latest assessments of the main non-financial rating agencies, and BNP Paribas’s inclusion in the related non-financial indices.
In 2021, the Group maintained or improved its performance in nearly all areas, reflected in general scores well above the banking industry average.

AGENCY (Rating) RATING (year of last rating) RATING (previous year) INCLUSION IN RELATED INDICES

2021 RESPONSIBILITY REPORT J

A-(2021) A- (2020)

FTSE Russell 4.4/5 (2021) 4.9/5(2020) FTSE4Good Global Index Series

ISS (ESG Corporate Rating) C+ (2021) C+(2020) Prime (best in class status)

MSCI (ESG Rating) AA (2021) AA (2020)

SAM (Corporate Sustainability Assessment) 82/100 (2021) 817100 (2020) 0JSI World - DISI Europe

Sustainalytics (ESG Risk Rating) Medium risk -25.6 /100 (Nov. 2021) Medium risk -25.6 /100 (Nov. 2020) STOXX Global ESG Leaders

Moody's ESG Solutions (ESG Profile) 71100 (2021) top European bank 71100 (2020) Euronext-Vigeo Eiris: World 120, Eurozone 120, Europe
in the rankings 120 and france 20
Rating sought: AT+

29



Our goal of a net-zero economy by 2050 may seem distant.

We are convinced that the transition towards sustainability is a long-term trajectory, and that we need to keep
measures to lay the foundations of a more sustainable economy. This is what we have demonstrated wiﬂ' 0
Plan, which sets out our commercial objectives for sustainable investing and lending. ’

In 2022, we built on the groundwork laid in 2021:

m OUR CORPORATE CULTURE : we will develop our employees’ ESG skills so that they can give our clients the best possible advice
and support in their transition towards sustainability.

m OUR CORE BUSINESS : we will maintain and develop our ability to integrate environmental, social and governance criteria into
our core business, and measure the impact. We will thus continue to create financing and investment products and services
that support the energy transition and social inclusion.

m OUR TRANSPARENCY: the trust of our clients, shareholders and regulators depends on our assurance of transparency over the
direct and indirect environmental impact of our work, and our application of sustainable finance regulations.

] %

OUTLOOK 1

2021 RESPONSIBILITY REPORT
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BNP PARIBAS ENTITIES COMMITTED TO SUSTAINABLE FINANCE

i,
BNP PARIBAS ENTITIES COMMITTED
T0 SUSTAINABLE FINANCE

a0 33, o &

EMPLOYEES
EMPLOYEES E\QAKIL}[\]/I\ELES Lo 8 AT BGLBNPPARIBAS?

IN LUXEMBOURG? T020
T
39 6888, ity & AT ONPPARIBASSECURITIESSERVCE
27 2 g : &g
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EMPLOYEES £ g*
AT BNP PARIBAS LEASE GROUP LUXEMBOURG N/ & 2
& BNP PARIBAS LEASING SOLUTIONS EMPLOYEES & g i
AT BNP PARIBAS REAL ESTATE && 0 FE°S EMPLOVEES
X &g e 8] ATCARDIFLUXVIE
EMPLOYVEES ggg\

) EMPLOYEES
AT OTHER ENTITIES AT BNPPARIBASASSETMANAGEMENT

 Staff numbers for BNP Paribas in Luxembourg as of 31 December 2021. Employees on unpaid leave, parental leave, early retirement and long-term absence are not included in these figures. 33
% Retail Banking, Corporate Banking, Private Banking Luxembourg, Wealth Management, Corporate & Institutional Banking.



BNP Paribas Asset Management focused on biodiversity
in 2021.

We can help our investor clients to play a vital role in
protecting and restoring our ecosystems through a
selection of responsible investment funds:

m BNP Paribas Ecosystem Restoration
m BNP Paribas Climate Impact

m BNP Paribas Smart Food

In 2021, BNP Paribas Asset Management financed the
construction of artificial islands on the Remerschen lakes
to protect Luxembourg avifauna (terns).




A major partnership with the European Union to help @
sustain the post-Covid recovery.

BNP Paribas Security Services (BP2S) has been paying
agent, listing agent and common custodian for the
NextGenerationEU bond issued by the European Union

for a green, digital and responsible post-Covid recovery.
This historic issue is the biggest ever from an institution
in Europe.

Moreover, 40% of issues on the Luxembourg Green Stock
Exchange are from BP2S.




For example, BNP Paribas Lease Group Luxembourg @
financed a port crane with improved logistics and

handling, and therefore a lower carbon footprint. It also
financed the renewal of an entire fleet of forklift trucks,

to run on electric power.




BNP Paribas Real Estate Investment Management expects that 90% of @
funds open to investors will comply with article 8 and article 9 of the
Sustainable Finance Disclosure Regulation (SFDR) in 2025.

In Luxembourg, the Next Estate Income Fund Il invests in

environmentally certified offices in Europe's biggest cities. Another
example is the BNP Paribas Diversipierre fund, which received the SRI
certification from the French Ministry of the Economy and Finance in
November 2020.
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BGL BNP PARIBAS SA

50, avenue J.F. Kennedy - L-2951 Luxembourg
Tel. (+352) 42 42-1 - Fax (+352) 42 42-2001
R.C.S. Luxembourg: B 6481
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https://www.bgl.lu/fr/particuliers.html
https://twitter.com/BGLBNPParibas
https://www.linkedin.com/company/bgl-bnp-paribas/?originalSubdomain=lu
https://www.facebook.com/BGL.BNP.Paribas/
https://www.instagram.com/bglbnpparibas/
https://www.youtube.com/user/BGLBNPParibas
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